Atlas Headrest User Evaluation
#1

COM PLETE
Collector: New Web Link (Web Link)
Started: Tuesday, April 22, 2014 4:27:36 PM
Last Modified: Tuesday, April 22, 2014 4:30:41 PM
Tim e Spent: 00:03:05
IP Address: 66.214.7.5

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

35

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Comfortable

Q8: Did you recline more than normal when using
the headrest?

More,

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Not at All

Q11: How many days did you use the headrest?

2

Q12: If your company made this available to you,
how likely would you be to request it?

Likely

1 / 59

Comments
Not by much, but because I knew it was there, I
did.

Comment
I actually stayed at my desk to take/make phone
calls. Unusual for me.

Atlas Headrest User Evaluation
Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

2 / 59

No

Atlas Headrest User Evaluation
#2

COM PLETE
Collector: New Web Link (Web Link)
Started: Tuesday, April 22, 2014 4:45:04 PM
Last Modified: Tuesday, April 22, 2014 4:49:45 PM
Tim e Spent: 00:04:41
IP Address: 108.221.254.138

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

57

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Very Comfortable

Q8: Did you recline more than normal when using
the headrest?

More

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes

Q10: Would your overall productivity be improved
when using the headrest?

Somewhat

Q11: How many days did you use the headrest?

12

Q12: If your company made this available to you,
how likely would you be to request it?

Extremely Likely

Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

No

3 / 59

Atlas Headrest User Evaluation
#3

COM PLETE
Collector: New Web Link (Web Link)
Started: Wednesday, April 23, 2014 7:55:06 AM
Last Modified: Wednesday, April 23, 2014 8:02:00 AM
Tim e Spent: 00:06:54
IP Address: 63.160.65.14

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

50

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes,

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Somewhat,

Comments
However, if you put your head too hard into it, it
moves out of position.

Comments
I didn't find myself leaning on it all the time. Partially
because I have a Aeron chair that doesn't lean back
far. Some Aeron chairs allow you to lean back
further and if I adjusted the way I sit based on this, I
would have used it more.
Q8: Did you recline more than normal when using
the headrest?

4 / 59

More,
Comments As much as I could recline, I did.

Atlas Headrest User Evaluation
Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Not at All,

Q11: How many days did you use the headrest?

13

Q12: If your company made this available to you,
how likely would you be to request it?

Likely

Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

Yes,

5 / 59

Comment
When I did use it, it was supportive and was
comfortable. It worked best when my screen was a
little higher. But when I looked at a laptop screen, I
found myself not using the headrest because I was
looking down due to a lower viewing position on the
desk.

Comments
I can't say my productivity was measurably
improved. I could only say that it made working a
little more comfortable in many situations.

Testimonial (name optional)
I think the headrest offers a lot of comfort,
especially if you have your monitor at a higher
height and if you tend to lean back while you sit.

Atlas Headrest User Evaluation
#4

COM PLETE
Collector: New Web Link (Web Link)
Started: Wednesday, April 23, 2014 12:17:56 PM
Last Modified: Wednesday, April 23, 2014 12:24:30 PM
Tim e Spent: 00:06:34
IP Address: 63.160.65.14

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

41

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Comments I wish it could move forward a little more

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Somewhat,
Comments
It was somewhat comfortable when I lean back but
when just sit straight I had to arch my back in order
to make the headrest comfortable which does not
make my back comfortable

Q8: Did you recline more than normal when using
the headrest?

Much More,

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

No,

Q10: Would your overall productivity be improved
when using the headrest?

Somewhat

6 / 59

Comments
it is not too comfortable when sitting straight or
slightly forward

Comment
I like it when I lean back and just rest my head but
it is not useful when I sit straight up or slightly shift
forward
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Q11: How many days did you use the headrest?

7 days

Q12: If your company made this available to you,
how likely would you be to request it?

Likely

Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

Yes

7 / 59

Atlas Headrest User Evaluation
#5

COM PLETE
Collector: New Web Link (Web Link)
Started: Thursday, April 24, 2014 12:34:05 AM
Last Modified: Thursday, April 24, 2014 12:36:16 AM
Tim e Spent: 00:02:11
IP Address: 75.85.3.178

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

49

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Somewhat

Q8: Did you recline more than normal when using
the headrest?

More

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Not at All

Q11: How many days did you use the headrest?

5

Q12: If your company made this available to you,
how likely would you be to request it?

Extremely Likely

Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

No

8 / 59

Comment
It kept me mindful of having correct posture.

Atlas Headrest User Evaluation

9 / 59

Atlas Headrest User Evaluation
#6

COM PLETE
Collector: New Web Link (Web Link)
Started: Thursday, April 24, 2014 9:42:47 PM
Last Modified: Thursday, April 24, 2014 9:44:16 PM
Tim e Spent: 00:01:29
IP Address: 23.242.71.41

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

45

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Comfortable

Q8: Did you recline more than normal when using
the headrest?

More

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Not at All

Q11: How many days did you use the headrest?

3

Q12: If your company made this available to you,
how likely would you be to request it?

Extremely Likely

10 / 59

Comment
I wasn't in the office much while this test was going
on (and when I was, I was rarely at my desk) so I
only got to use it for a few days, but I definitely
enjoyed it!

Atlas Headrest User Evaluation
Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

11 / 59

No

Atlas Headrest User Evaluation
#7

COM PLETE
Collector: New Web Link (Web Link)
Started: Tuesday, April 29, 2014 5:44:07 AM
Last Modified: Tuesday, April 29, 2014 6:01:55 AM
Tim e Spent: 00:17:48
IP Address: 158.52.2.167

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

Respondent skipped this question

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Comments
I did find the forward and backward adjustment to
be a bit tight to move when sitting in the chair. I
would have to get out of the chair in order to move
it. I wasn't aware that you could change that
setting.

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Comfortable

Q8: Did you recline more than normal when using
the headrest?

More

12 / 59

Atlas Headrest User Evaluation
Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Somewhat

Q11: How many days did you use the headrest?

5

Q12: If your company made this available to you,
how likely would you be to request it?

Likely

Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

No

13 / 59

Comment
I'm used to sitting forward when using the computer
so it was an adjustment to sit back and rest my
head while using the computer. I have bi-focal
glasses and looking down while resting my head on
the headrest made it difficult to see the computer
screen. The only other issue I had is that I like to
keep a sweater hanging on my chair and trying to
get it off the chair with the headrest while sitting
was challenging because it would get caught in the
headrest. Concerned that it would snag. I have a
bad neck and found the product to be very
comfortable especially on those days I was having
pain or tension. If I could see the computer screen
while using the headrest, I would have used it more.
Thanks for the opportunity to test out the product!

Atlas Headrest User Evaluation
#8

COM PLETE
Collector: New Web Link (Web Link)
Started: Tuesday, April 29, 2014 10:49:45 AM
Last Modified: Tuesday, April 29, 2014 10:58:52 AM
Tim e Spent: 00:09:07
IP Address: 159.41.1.17

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

Respondent skipped this question

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

No,

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Very Comfortable

Q8: Did you recline more than normal when using
the headrest?

More

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

No,

Q10: Would your overall productivity be improved
when using the headrest?

Not at All

Q11: How many days did you use the headrest?

5

14 / 59

Comments
I was not able to move rest forward enough for
reading.

Comment
I really could not do much work when using the
headrest due to difficultly reading. My glasses
transision bifocals and if was difficult to read on my
computor monitors. Guess it might work better if
monitors were 2 foot in the air.

Atlas Headrest User Evaluation
Q12: If your company made this available to you,
how likely would you be to request it?

Wouldn't

Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

No

15 / 59

Atlas Headrest User Evaluation
#9

COM PLETE
Collector: New Web Link (Web Link)
Started: Wednesday, April 30, 2014 6:28:25 AM
Last Modified: Wednesday, April 30, 2014 6:30:12 AM
Tim e Spent: 00:01:47
IP Address: 158.52.2.166

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

The headrest was removed while I was off so I do not
have this number

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Very Comfortable

Q8: Did you recline more than normal when using
the headrest?

More

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes

Q10: Would your overall productivity be improved
when using the headrest?

Somewhat

Q11: How many days did you use the headrest?

10

Q12: If your company made this available to you,
how likely would you be to request it?

Likely

Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

No

16 / 59

Atlas Headrest User Evaluation
#10

COM PLETE
Collector: New Web Link (Web Link)
Started: Friday, May 02, 2014 10:39:05 AM
Last Modified: Friday, May 02, 2014 10:46:33 AM
Tim e Spent: 00:07:28
IP Address: 158.52.2.168

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

I don't know the number, it is now attached to another
chair

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes,

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Comfortable

Q8: Did you recline more than normal when using
the headrest?

No,

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Not at All

Q11: How many days did you use the headrest?

5

17 / 59

Comments Easy adjustments, smooth.

Comments
I sit in an area where there is a lot of traffic. I don't
want Bosses or Management to see me looking too
comfortable.

Comment
It was comfortable. Not for my workplace though. I
would use it at home.

Atlas Headrest User Evaluation
Q12: If your company made this available to you,
how likely would you be to request it?

Wouldn't

Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

No

18 / 59

Atlas Headrest User Evaluation
#11

COM PLETE
Collector: New Web Link (Web Link)
Started: Friday, May 02, 2014 10:43:07 AM
Last Modified: Friday, May 02, 2014 10:46:51 AM
Tim e Spent: 00:03:44
IP Address: 159.41.1.18

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

Respondent skipped this question

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

No, It moved too easily. I changed the setting to
make it harder to move.
,
Comments
i didn't know we could change the setting. When I
put my head back, the cushion just slid all the way
back to the furthest position.

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Somewhat

Q8: Did you recline more than normal when using
the headrest?

No

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

No,

Q10: Would your overall productivity be improved
when using the headrest?

Not at All

Q11: How many days did you use the headrest?

7

19 / 59

Comment
I don't normally work in a reclined position. I tried to
use it to work, but it felt too much like a range
limiting obstacle.

Atlas Headrest User Evaluation
Q12: If your company made this available to you,
how likely would you be to request it?

Wouldn't

Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

No

20 / 59

Atlas Headrest User Evaluation
#12

COM PLETE
Collector: New Web Link (Web Link)
Started: Tuesday, May 06, 2014 5:32:39 PM
Last Modified: Tuesday, May 06, 2014 5:36:03 PM
Tim e Spent: 00:03:24
IP Address: 63.160.65.14

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

57

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

No

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Somewhat

Q8: Did you recline more than normal when using
the headrest?

No

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

No,

Q10: Would your overall productivity be improved
when using the headrest?

Not at All

Q11: How many days did you use the headrest?

0

21 / 59

Comment
It did not move forward enough for me but even if it
had I doubt I would have used it. I thought initially
that I would but it was uncomfortable to lean back
on to rest my head since it did not move forward
enough and I figured out that I work leaning forward
so it was useless for working. Oh well. Good idea
but not for me.

Atlas Headrest User Evaluation
Q12: If your company made this available to you,
how likely would you be to request it?

Wouldn't

Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

No

22 / 59

Atlas Headrest User Evaluation
#13

COM PLETE
Collector: New Web Link (Web Link)
Started: Tuesday, May 06, 2014 7:52:30 PM
Last Modified: Tuesday, May 06, 2014 7:53:41 PM
Tim e Spent: 00:01:11
IP Address: 71.165.198.170

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

35

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Comfortable

Q8: Did you recline more than normal when using
the headrest?

No

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Respondent skipped this question

Q10: Would your overall productivity be improved
when using the headrest?

Not at All

Q11: How many days did you use the headrest?

10

Q12: If your company made this available to you,
how likely would you be to request it?

Wouldn't

Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

No

23 / 59

Atlas Headrest User Evaluation
#14

COM PLETE
Collector: New Web Link (Web Link)
Started: Wednesday, May 07, 2014 10:53:06 AM
Last Modified: Wednesday, May 07, 2014 11:04:50 AM
Tim e Spent: 00:11:44
IP Address: 63.160.65.14

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

45

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Comfortable

Q8: Did you recline more than normal when using
the headrest?

More

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Not at All

Q11: How many days did you use the headrest?

7 days

Q12: If your company made this available to you,
how likely would you be to request it?

Extremely Likely

24 / 59

Comment
Very relaxing when leaning back. Provides great
support for my head and allows the entire body to
completely relax.

Atlas Headrest User Evaluation
Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

25 / 59

Yes,
Testimonial (name optional)
Very relaxing when leaning back. Provides great
support for my head and allows the entire body to
completely relax. The headrest is adjustable in
many different ways to give me that perfect position.

Atlas Headrest User Evaluation
#15

COM PLETE
Collector: New Web Link (Web Link)
Started: Wednesday, May 07, 2014 11:44:50 AM
Last Modified: Wednesday, May 07, 2014 11:52:03 AM
Tim e Spent: 00:07:13
IP Address: 63.160.65.14

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

49

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

No, It moved too easily. I changed the setting to
make it harder to move.

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Somewhat

Q8: Did you recline more than normal when using
the headrest?

No

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Somewhat

Q11: How many days did you use the headrest?

13

Q12: If your company made this available to you,
how likely would you be to request it?

Extremely Likely

26 / 59

Comment
I didn't see a question about moving the headrest
side-to-side or left and right. Due to the new smaller
size workstations and because I have two monitors,
when I look at one of my monitors that isn't directly
in front of me, it's not very comfortable.

Atlas Headrest User Evaluation
Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

27 / 59

No

Atlas Headrest User Evaluation
#16

COM PLETE
Collector: New Web Link (Web Link)
Started: Wednesday, May 07, 2014 12:32:04 PM
Last Modified: Wednesday, May 07, 2014 12:40:30 PM
Tim e Spent: 00:08:26
IP Address: 63.160.65.14

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

41

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

No, It moved too easily. I changed the setting to
make it harder to move.
,
Comments
I didn't change the setting to make it harder to
move because I didn't realize that you could.

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Comfortable

Q8: Did you recline more than normal when using
the headrest?

No,

28 / 59

Comments
Mostly because I found that my hairstyle was often
a problem.

Atlas Headrest User Evaluation
Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

No,

Q10: Would your overall productivity be improved
when using the headrest?

Not at All

Q11: How many days did you use the headrest?

10

Q12: If your company made this available to you,
how likely would you be to request it?

Wouldn't

Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

No

29 / 59

Comment
I am a woman with longer-than-shoulder-length hair.
Sometimes I wear it up in a large clip at the back of
my head. This hairstyle is not compatible with a
headrest (I have problems wearing this style in my
car, as well). But even when my hair was down, I
felt like my hair got in the way when I tried to use
the head rest. I also found it too easy to push the
headrest back along the horizontal axis when I was
trying to rest back on it. I was hoping that the
headrest would feel supportive and give me a way to
relax back occasionally, but it didn't work that was
for me. I also hang my coat or jacket on the back of
my chair often, and the headrest's support structure
made that difficult and made the overall look of the
chair (with the jacket draped over it) lumpy and
much less stylish. I also didn't like how the support
structure for the headrest forced the lumbar support
of my chair into a lower position than I'd like.

Atlas Headrest User Evaluation
#17

COM PLETE
Collector: New Web Link (Web Link)
Started: Thursday, May 08, 2014 6:34:55 AM
Last Modified: Thursday, May 08, 2014 6:36:23 AM
Tim e Spent: 00:01:28
IP Address: 158.52.2.169

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

Respondent skipped this question

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Comfortable

Q8: Did you recline more than normal when using
the headrest?

More

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Not at All

Q11: How many days did you use the headrest?

30 days

Q12: If your company made this available to you,
how likely would you be to request it?

Likely

Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

No

30 / 59

Comment
Nice to have that option on these office chairs

Atlas Headrest User Evaluation
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COM PLETE
Collector: New Web Link (Web Link)
Started: Thursday, May 08, 2014 9:30:29 AM
Last Modified: Thursday, May 08, 2014 9:34:42 AM
Tim e Spent: 00:04:13
IP Address: 63.160.65.14

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

50

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Comfortable

Q8: Did you recline more than normal when using
the headrest?

More

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Somewhat

Q11: How many days did you use the headrest?

Everyday

Q12: If your company made this available to you,
how likely would you be to request it?

Extremely Likely
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Comment
Made for a very comfortable work experience
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Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

32 / 59

Yes,
Testimonial (name optional)
While looking a little odd, the headrest was
extremely helpful and definitely made working on a
computer all day a lot more comfortable. It was able
to adjust very easily as my position changes
throughout the day. I recommend it!

Atlas Headrest User Evaluation
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COM PLETE
Collector: New Web Link (Web Link)
Started: Monday, May 12, 2014 1:28:02 PM
Last Modified: Monday, May 12, 2014 1:34:38 PM
Tim e Spent: 00:06:36
IP Address: 158.52.2.168

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

Respondent skipped this question

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes,

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Respondent skipped this question

Q8: Did you recline more than normal when using
the headrest?

No

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

No,

Q10: Would your overall productivity be improved
when using the headrest?

Not at All

Q11: How many days did you use the headrest?

3 weeks

Q12: If your company made this available to you,
how likely would you be to request it?

Wouldn't

33 / 59

Comments
Sort of. Based on my sitting position I rarely came
in conact with it even in its most forward position

Comment Just didn't use it.

Atlas Headrest User Evaluation
Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

34 / 59

Yes,
Testimonial (name optional)
The headrest is a very good quality piece but its not
for everybody. When you first see it you think Wow
this is going to be good but I just didn't use it.

Atlas Headrest User Evaluation
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COM PLETE
Collector: New Web Link (Web Link)
Started: Tuesday, May 13, 2014 7:57:51 AM
Last Modified: Tuesday, May 13, 2014 7:59:32 AM
Tim e Spent: 00:01:41
IP Address: 158.52.2.168

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

N/A

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes,

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Comfortable

Q8: Did you recline more than normal when using
the headrest?

Much More

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Considerably

Q11: How many days did you use the headrest?

2 weeks

Q12: If your company made this available to you,
how likely would you be to request it?

Extremely Likely
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No, It was too hard to move. I changed setting to
make it easier to move.

Comment
It was nice during phone conversations when I did
not have to key in data, it made me more relaxed
on focused on what the customer was saying.

Atlas Headrest User Evaluation
Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

36 / 59

No

Atlas Headrest User Evaluation
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COM PLETE
Collector: New Web Link (Web Link)
Started: Tuesday, May 13, 2014 11:39:17 AM
Last Modified: Tuesday, May 13, 2014 11:47:27 AM
Tim e Spent: 00:08:10
IP Address: 159.41.1.17

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

Respondent skipped this question

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Somewhat

Q8: Did you recline more than normal when using
the headrest?

No

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

No,

Q10: Would your overall productivity be improved
when using the headrest?

Not at All

Q11: How many days did you use the headrest?

10

Q12: If your company made this available to you,
how likely would you be to request it?

Wouldn't

Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

No

37 / 59

Comment
i dont typically lay back in my chair much

Atlas Headrest User Evaluation
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COM PLETE
Collector: New Web Link (Web Link)
Started: Tuesday, May 13, 2014 1:33:06 PM
Last Modified: Tuesday, May 13, 2014 1:40:02 PM
Tim e Spent: 00:06:56
IP Address: 159.41.1.16

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

Respondent skipped this question

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

No,

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Comfortable

Q8: Did you recline more than normal when using
the headrest?

No

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Not at All

Q11: How many days did you use the headrest?

10

Q12: If your company made this available to you,
how likely would you be to request it?

Wouldn't

Comments
I hve a high back chair. wish it came lower.
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Comment
held my hear forward facing the computer screen.

Atlas Headrest User Evaluation
Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

39 / 59

No

Atlas Headrest User Evaluation
#23

COM PLETE
Collector: New Web Link (Web Link)
Started: Tuesday, May 13, 2014 1:49:29 PM
Last Modified: Tuesday, May 13, 2014 1:55:58 PM
Tim e Spent: 00:06:29
IP Address: 158.52.2.168

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

Respondent skipped this question

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Comments
I was not aware that I could set the tension and the
cushion moved too easily when resting my head
against it.

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes,

Q7: How comfortable was the headrest cushion?

Very Comfortable

Q8: Did you recline more than normal when using
the headrest?

More

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Not at All,

Comments
I was not aware I could adjust the tension on the
vertical movement but it was adequate at the
factory setting.
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Comment
I did but it need to make sure that it is positioned
properly when installed. Mine was installed a little
off center of the chair which at times made my head
not rest properly on the cushion.

Comments
It made me more comfortable when not working on
the laptop but did not seem to have an impact to
overall productivity.

Atlas Headrest User Evaluation
Q11: How many days did you use the headrest?

7

Q12: If your company made this available to you,
how likely would you be to request it?

Likely

Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

No

41 / 59
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COM PLETE
Collector: New Web Link (Web Link)
Started: Wednesday, May 14, 2014 7:06:08 AM
Last Modified: Wednesday, May 14, 2014 7:10:04 AM
Tim e Spent: 00:03:56
IP Address: 158.52.2.168

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

Respondent skipped this question

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Comfortable,
Comments
but only used when someone was in my office and I
was speaking with them or if I just needed a
moment to look away from the computer

Q8: Did you recline more than normal when using
the headrest?

More

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Not at All

Q11: How many days did you use the headrest?

a week?
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Comment
when used, it was very comfortable. In fact, I
missed it when I realized it was gone
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Q12: If your company made this available to you,
how likely would you be to request it?

Likely

Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

No

43 / 59
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#25

COM PLETE
Collector: New Web Link (Web Link)
Started: Monday, May 19, 2014 7:39:05 AM
Last Modified: Monday, May 19, 2014 7:44:33 AM
Tim e Spent: 00:05:28
IP Address: 158.52.2.166

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

n/a - headrest removed prior to survey being sent

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Comfortable

Q8: Did you recline more than normal when using
the headrest?

More,

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes

Q10: Would your overall productivity be improved
when using the headrest?

Somewhat

Q11: How many days did you use the headrest?

14

Q12: If your company made this available to you,
how likely would you be to request it?

Likely

44 / 59

Comments
Initially, I did not recline and stayed in the upright
position. However, after about 2 days I found myself
actively using it during conversations, reading, and
teleconferences. Very comfortable

Atlas Headrest User Evaluation
Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

45 / 59

No

Atlas Headrest User Evaluation
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COM PLETE
Collector: New Web Link (Web Link)
Started: Monday, June 02, 2014 7:22:11 PM
Last Modified: Monday, June 02, 2014 7:26:00 PM
Tim e Spent: 00:03:49
IP Address: 172.248.15.238

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

57

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Comfortable

Q8: Did you recline more than normal when using
the headrest?

Much More

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Somewhat

Q11: How many days did you use the headrest?

3 Weeks
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Comment
While I do like the headrest and found it
comfortable, I found that it rarely stayed in place
and I was constantly adjusting it. Not a big deal but
it was never the same for any given amount of time.
I also found that it made it much more likely to hit
things like the dividers, mostly because of our
smaller workspaces.

Atlas Headrest User Evaluation
Q12: If your company made this available to you,
how likely would you be to request it?

Likely

Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

No

47 / 59
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COM PLETE
Collector: New Web Link (Web Link)
Started: Tuesday, June 03, 2014 9:09:59 AM
Last Modified: Tuesday, June 03, 2014 9:12:20 AM
Tim e Spent: 00:02:21
IP Address: 63.160.65.14

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

50

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes,

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Comfortable

Q8: Did you recline more than normal when using
the headrest?

No

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes

Q10: Would your overall productivity be improved
when using the headrest?

Considerably

Q11: How many days did you use the headrest?

everyday I was in the office

Q12: If your company made this available to you,
how likely would you be to request it?

Extremely Likely
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Comments
Usually it was depending on how I was sitting, but if
I sat in a more proper position as opposed to
slouching down then it was fine.

Atlas Headrest User Evaluation
Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

49 / 59

No

Atlas Headrest User Evaluation
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COM PLETE
Collector: New Web Link (Web Link)
Started: Tuesday, June 03, 2014 12:22:01 AM
Last Modified: Tuesday, June 03, 2014 9:36:38 AM
Tim e Spent: 09:14:37
IP Address: 63.160.65.14

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

I don't remember this

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Very Comfortable,
Comments
I really liked this, previously my neck would be
sore.

Q8: Did you recline more than normal when using
the headrest?

No

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Considerably

Q11: How many days did you use the headrest?

30 days or so

Q12: If your company made this available to you,
how likely would you be to request it?

Extremely Likely
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Comment
Comfortable in the context of neck/head support.

Atlas Headrest User Evaluation
Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

51 / 59

No

Atlas Headrest User Evaluation
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COM PLETE
Collector: New Web Link (Web Link)
Started: Tuesday, June 03, 2014 10:52:57 AM
Last Modified: Tuesday, June 03, 2014 10:55:07 AM
Tim e Spent: 00:02:10
IP Address: 63.160.65.14

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

45

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Very Comfortable

Q8: Did you recline more than normal when using
the headrest?

Much More

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Considerably

Q11: How many days did you use the headrest?

Entire test period

Q12: If your company made this available to you,
how likely would you be to request it?

Extremely Likely
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Comment
Really liked it! It made sitting for long periods more
comfortable and also helped me to keep better
posture when sitting.

Atlas Headrest User Evaluation
Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

53 / 59

Yes

Atlas Headrest User Evaluation
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Collector: New Web Link (Web Link)
Started: Tuesday, June 03, 2014 3:15:11 PM
Last Modified: Tuesday, June 03, 2014 3:25:30 PM
Tim e Spent: 00:10:19
IP Address: 63.160.65.14

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

41

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Very Comfortable

Q8: Did you recline more than normal when using
the headrest?

More

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Considerably

Q11: How many days did you use the headrest?

maybe 14 or 21

Q12: If your company made this available to you,
how likely would you be to request it?

Extremely Likely
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Comment
i sit kinda hunched and weird and the headrest
allowed me to balance my back out more. I will
miss it.

Atlas Headrest User Evaluation
Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

55 / 59

Yes,
Testimonial (name optional)
The headrest was extremely adjustable, which
really made it easy to use. I thought it would not
work for my sitting style, but it turned out to be very
supportive and comfortable. I miss it.

Atlas Headrest User Evaluation
#31

COM PLETE
Collector: New Web Link (Web Link)
Started: Thursday, June 05, 2014 10:21:58 AM
Last Modified: Thursday, June 05, 2014 10:23:25 AM
Tim e Spent: 00:01:27
IP Address: 63.160.65.14

PAGE 1: User Assessment

Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

50

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes

Q7: How comfortable was the headrest cushion?

Very Comfortable

Q8: Did you recline more than normal when using
the headrest?

No

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Q10: Would your overall productivity be improved
when using the headrest?

Somewhat

Q11: How many days did you use the headrest?

everyday (that I was in the office)

Q12: If your company made this available to you,
how likely would you be to request it?

Extremely Likely

56 / 59

Comment
I liked having the support for my neck, which often
hurts from sitting too long.

Atlas Headrest User Evaluation
Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

57 / 59

Yes
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Q1: Headrest # (Please use the same number you
used in the pre-assessment section)

35

Q2: Was the headrest adjustment intuitive and easy
to use?

Yes

Q3: Did the headrest adjust high enough or low
enough (vertical movement) for you?

Yes

Q4: Was the headrest's forward and backward
adjustment range (horizontal movement) enough for
you?

Yes

Q5: The force setting to move the cushion
horizontally was set at the factory. Was the setting
correct for you?

Yes,

Q6: The force setting to move the cushion
vertically was set at the factory. Was the setting
correct for you?

Yes,

Q7: How comfortable was the headrest cushion?

Comfortable

Q8: Did you recline more than normal when using
the headrest?

No,

Q9: Did you like the Headrest? Please comment on
what you liked or disliked about it.

Yes,

Comments
Very easy, and stayed in place while I was using it.

Comments
Same as above, seemed about perfect in terms of
resistance

58 / 59

Comments
I honestly found that I didn't recline as much as I
thought.

Comment
It was nice, but I found that when I recline to work,
my head was oriented a little too high, so I had to
be peering down at the computer. I couldn't really
find a comfortable position where I could be
reclining with the headrest and have my eyes be
directed forward at the computer in a natural way.

Atlas Headrest User Evaluation
Q10: Would your overall productivity be improved
when using the headrest?

Not at All,

Q11: How many days did you use the headrest?

12

Q12: If your company made this available to you,
how likely would you be to request it?

Wouldn't

Q13: Would you be willing to write a testimonial
about the your experience using the headrest that
we could post on our website or social media sites?

No

59 / 59

Comments
The presence of the headrest was not really a
factor. It was nice when I wanted to sit back, but I
found that when I'm working I tend to sit forward
more that I had originally thought.

